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Safeguarding Children Policy

My first priority and responsibility is to the children in my care. If I have any cause for concern I will report it following local guidelines. 
I understand that Child abuse can be physical, sexual, emotional, neglect or a mixture of these. I must notify OFSTED of any allegations of abuse which are alleged to have taken place while the child is in my care.

I keep up to date with child protection issues and legislation by regular training courses and am aware of signs of abuse or neglect and what to do if I have a concern.

If I am concerned about a child’s welfare I may contact the local authority or NCMA for advice and guidance. Confidentiality will be maintained where an individual child is involved and only shared with people who need to know this information.

Parents must notify me of any concerns they have about their child any accidents, incidents or injuries affecting the child which will be recorded and signed by the parent.

If I notice significant changes in the child’s behaviour, marks or bruises or any alarming comments made by the child I will keep factual records of these. I may speak to the parent regarding my concerns if I believe this will not put the child in danger or I may contact the local authority’s Social Care Department. I will also inform OFSTED on any concerns I have reported. 

If a child tells me that they or another child is being abused I will:

Encourage them to talk, but not prompt or ask leading questions. 

I will listen to them and take them seriously

I will support them and make them feel secure

I will explain the actions I have to take and never promise to keep it a secret

I will write down what I have heard trying to use exact words

Make note of the time and place and anyone else present at the discussion

Then report my concerns immediately to the first response team for the Local Authority.

It is not my responsibility to investigate the situation myself.

Contact Numbers
NCMA- Essex Office 01245 438585 

NCMA- Head Office 08458800044

Essex Family Information Service- 0800 0556874

OFSTED- 08456404040

Essex Social Care (under 18 years)- 0845 6037627
